
Back to “Reality:” 
Setting Up SCRIBE for the 

New School Year

August 7, 2020

Virtual 
Town 
Hall

Recordings and Notes Housed at 
https://xcalibur.freshdesk.com/support/solutions

https://xcalibur.freshdesk.com/support/solutions


Xcalibur fosters understanding using data among educational professionals to empower students in becoming college and career ready.

Data Disasters
Correlation does not equal causation
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Nuts and Bolts 

● As you enter, you will be muted.  

● Please remain on mute until you are ready to speak. 

● If you have access to a camera, please turn it on.  We want to 

see your smiling faces!  

● Don’t forget about the chat features of Zoom.  You can send 

private messages to other members of the meeting, or you 

can send group messages.  
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Purpose

Discussion:  Engage in topics that affect all of us while not declaring 

what is right or wrong.  The community will share ideas and ways to 

work through problems in data collection and SCRIBE utilization.  

SCRIBE Snippet: Provide a quick tip for using SCRIBE that is connected 

to the discussion topic.  
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Discussion Questions

● How do you decide which students to enroll at the beginning of the year?

● How long into the new school year until you receive enrollment files from the 

school/district?

● If you roll over every student from the previous school year, what do you do if 

a student doesn’t enroll in the new school year?
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SCRIBE Snippet: Enrolling Tips 
● Import data whenever possible (vs. manual entry)

○ Reduces human error, faster

○ Data for existing student is pulled over when student is enrolled in a 

different school in the same school year

● Spot check student enrollment imports

○ 4 phases of import

○ Reports (July Town Hall)

https://xcalibur.freshdesk.com/support/solutions/articles/4000160910-summer-y-reports-july-10-2020
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SCRIBE Snippet: Data Validation

Summary 

spreadsheet of # 

of records that 

have errors

Detailed 

spreadsheet listing 

specific errors per 

line of data

Delete the import, 

go back to the 

import list and start 

over

Fix the errors and 

upload a new file 

to replace the file 

with errors

https://docs.google.com/spreadsheets/d/1r0at8rnwAhE9PNLiiAC4B9B_wMFNG3BHSdOtt08h-A0/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1nlLDToWlKV2LWVOjADmU_YYAx08gb2_tqB2iU5n247Q/edit?usp=sharing
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SCRIBE Snippet: Data Summary
● New Student - has never been enrolled in SCRIBE

● Existing Student, New Enrollment - student has been enrolled in SCRIBE in previous years either at this 

school or at another school OR student is enrolled in SCRIBE for the school year at a different school

● Existing Student, Existing Enrollment - student is enrolled in SCRIBE for the school and the school year

beginning 

of the year
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SCRIBE Snippet: Data Summary 
● New Student - has never been enrolled in SCRIBE

● Existing Student, New Enrollment - student has been enrolled in SCRIBE in previous years either at this 

school or at another school OR student is enrolled in SCRIBE for the school year at a different school

● Existing Student, Existing Enrollment - student is enrolled in SCRIBE for the school and the school year

middle of 

the year
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SCRIBE Snippet: Import Results
● Number of Records in File - total number of records in the import file

● Number of Records Skipped with Errors - authorized to skip during Data Validation phase

● Number of Records Importable - records not skipped, SCRIBE was able to import data

● Number of Records Saved with Changes - student’s existing info in SCRIBE was changed with this import
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Poll: Office Hours
Xcalibur is thinking about holding office hours 
during which grants can drop in and…

● Ask the SCRIBE experts,
● Get grant-specific support, or 
● Hang out with the Xcalibur team!

What do you think?  
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Submitting a Topic

Topics for discussion and the SCRIBE 

snippet come from our community.  

Use the link below to submit a discussion 

topic and/or a SCRIBE snippet topic for an 

upcoming town hall.  

https://tinyurl.com/TownHallTopicSubmission

https://tinyurl.com/TownHallTopicSubmission
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Resources

● Town Hall video recording & 
powerpoint on the Help Desk

Town Halls folder

● Additional Help Desk articles

Enrollment folder
Import Webinars
Troubleshooting Imports

https://xcalibur.freshdesk.com/support/solutions/articles/4000159106-attachments-june-5-2020
https://xcalibur.freshdesk.com/support/solutions/folders/4000032969
https://xcalibur.freshdesk.com/support/solutions/folders/4000029877
https://xcalibur.freshdesk.com/support/solutions/articles/4000144060-troubleshooting-imports
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Thank you for attending!

● Next Town Hall: Friday, September 4th at 2pm (eastern time)

● https://tinyurl.com/TownHallTopicSubmission

Julie Jaramillo

jjaramillo@xcalibur.com

Allie Sheldon

asheldon@xcalibur.com

@SCRIBEforGEARUP

XcaliburSCRIBE

https://tinyurl.com/TownHallTopicSubmission
mailto:jjaramillo@xcalibur.com
mailto:asheldon@xcalibur.com
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